
Setting up MobiVisor
Contacts

Instructions for setting up the MobiVisor
Contacts app for the admin



Preparation
To be able to use Contacts, you must book the module. 

Distribute the MobiVisor Contacts app to the devices.

Firstly, instruct users to log in to
the app.This will speed up the
synchronisation of contacts. 

Open your personal MobiVisor domain. 

Go to Config / Phone Contacts
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Alternatively, they can also tap
on "Log in with MobiVisor".

Users can log in with the
username and password
you have assigned. 



Now select how you would like to add the contacts:  
Via VCARD , CSV or manually 
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Users can log in with the username and
password you have assigned.
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Import your contacts by clicking on "Select file". 

Then upload your contact file.



The contacts now
appear in the
contact overview.
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Step 6 

Now go to the "Portfolios" tab.



You can create a new portfolio for your contacts via the "Add" item.
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 You can now add
contacts to your
portfolio. 

The green marker
shows which portfolio is
currently being edited. 

Save your changes.
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Now switch to the "Users" tab. 

Select the users and assign the portfolio to them.

You can also distribute several portfolios to
one user or assign portfolios to entire groups.



Step 10 

To send the changes to the devices, they must be notified. 
First click on "Close"



Step 11 

Now select the portfolio. 

Click on "Send notification"



Step 12 Step 13 Step 14

Users can now update their contacts. 
To do this, they must select "Update
contacts" in the Contacts app.

The contacts are now transferred
from the MDM to the app. 
They must now be synchronised with
the phone book of the device using
the small phone symbol.

If the synchronisation was
successful, the contacts will
now appear in the phone
book.



Or do you need any help? 
No problem, our team will be happy to help you. 

Give us a call on: 
Tel: +49 (0)341 991601 42

Or write an e-mail to: 
mds@iotiq.de

Any questions?More Info
You can edit contacts at any
time via MobiVisor 

By sending a notification, all
devices in the portfolio will
receive the update

If you have previously used an
Exchange Configuration or
device files to distribute
contacts, we recommend
removing these from the
policies


